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Pe3y bTaThl HE3ABUCHMOI OLIEHKH KAUECTBA YCJIOBHIi 110 0KA3aHHIO YCJIYT B cdepe oGpasoBaHus
MyHuLunansHoe StomkeTHoe obieobpasoBatenbHoe yupekaenne «Cpeanss obueodpasosarenbhas wikona Ne6»
(HauMeHOBaHWe OpraHu3alnm )
ropoa Habepesxtbie Yennbl Pecnybnuku Tatapcran

Ne [Toka3aresnu Hcrounnk Pe3ynbTrarhbl N0 yupeKaeHHIO Eavnuua usmepeHus Pe3ynbTarsl
n/n HpopMaLnH (3HaueHue (umozoecoe 3nauenue
nokasaresns) noxkazameins)
1. OmKpvimocms u 0OCHYRHOCHIL UHPOPpMALLU 00 OP2AHU3AYUU
I.1. | CoorBercTBHE MH(pOPMALMK O AEATENLHOCTH opraHm3auun | OduuuanbHeii caiT 30 GaynoB 30

COUMaILHON  cepbl, pa3MeLeHHOH Ha OOLENOCTYMHbIX
MH(POPMALIMOHHBIX pecypcax, €€ COAEPKAHHIO U TMOPsAKY
(opme), yCTaHOBIEHHBIM 3aKOHONATEJIbHBIMH M HMHBIMH
HOPMaTHUBHbIMH MpaBOBbIMH aKTamMu Poccutickoii
denepaumu

opraHu3alLmlK Ha
https://edu.tatar.ru

CoorBercTBie MHPOPMALIMK O NEATENBHOCTH OpraHW3aluuH
couManbHONM cdepbl, pasMeleHHOH Ha MH(GOPMaLMOHHBIX
CTeHJ1ax B MOMELLEHHWH OpPraH13aLii CoLManbHON chepbl, ee
coaepKaHuio M mopsiaky  (opme),  yCTaHOBJEHHbIM
HOPMAaTHBHbLIMH MPABOBbIMH aKTAMH.

CTeHabl yUpeKAeHHI

CoorBercTBUe HHPOPMALUMK O NEATENLHOCTH OpraHu3alnu
counanbHoi cepsl, pazMelleHHoi Ha oULHaTbLHOM caiiTe
OpraHu3auMu COUMANbHONH c(epbl, €€ CONCPIKAHHUIO U
nopsaky  (opme),  YCTAHOBIEHHBIM ~ HOPMATHBHbIMH
MPaBOBbIMH AKTaMHU.

OduunanbHbli cait
OpraHu3aumMH Ha
https://edu.tatar.ru,

O6bem nHpopmaunn (KoJIMuecTBo
MaTepuasoB/eInHNLL uHbopmaLnK),
pa3MeLleHHOM Ha MH(OPMALIHOHHBIX
CTEHIaX B MOMELICHUH OpraHW3aluu Mo
OTHOWIEHHIO K KOJIMYECTBY MaTepHasos,
pasmelleHne KOTOPbIX yCTaHOBJIEHO
HOPMATUBHbIMH NPABOBLIMU AKTAMH

Obbem UHpOpMaALIUH (KONIMUECTBO
MaTepuaoB/eAHHIL uHpOopMaLIMH),
pa3MelleHHOH Ha  oduuManbHOM  caiTe

OpraHu3aumu no OTHOLEHHUIO K KOJIHYECTBY

MarepHralion,

pasMelIeHue

KOTOPbIX

YCTAHOBJIEHO HOPMATHUBHBLIMHW  TPABOBbLIMH

AKTaMH




1.2. | Hanuuue Ha opuuMaIEHOM CaiiTe OpraHualini counanbHoii | OduuHranbHbi CanT 30 Gawios 30
chepbl MHGOPMALIMH O NUCTAHLHOHHBIX cnocobax oOpaTHO# opraHu3zaluu Ha
CBS3M M B3aWMOJAEHCTBHsSI C MOMyuaTeNsaMu yciyr . HX https://edu.tatar.ru,
(yHKUMOHMPOBAHNE MOHHUTOPHHI
Tene(pOHHbIX 3BOHKOB
M DJIEKTPOHHbBIX
MHCEM B '
= opraHuzauuio |
1.2.1 | Hanuune u ¢yHKUMOHHPOBAHWE Ha o(uumanbHOM caiTe O¢uumnanbhbiii caiit | KonnuecTso (hy HKLLUOHHPY FOLLMX
opraHMzauMu MHGOpPMALKMH O JUCTAHUHMOHHBIX cnocobax opraHu3aluH Ha JIMCTAHLMOHHBIX CNOCOOOB B3aMMOACHCTBH
B3aMMOEICTBUA € MojyuaresiiMi - YCIyT: tenedoua; | https:/edu.tatar.ru, | (OT  OMHOTO — JIO tpex  cnocobos
31EKTPOHHOI MOYTHI; 3JEKTPOHHBIX CEPBUCOB (popma anst MOHHTOPHHT BKJIFOUMTENILHO)
nojauu SJIEKTPOHHOTO obpatieHus (sxanoQel, | TenedOHHBIX 3BOHKOB
NpeIoKeHHs), noJly YeHHE KOHCYJIbTaUMH no M DJIEKTPOHHbIX
OKa3bIBAEMbIM YCITyTaM M Mp.); pasaesna «HacTo 3a1aBaeMble TUceM B
BOMPOCHI»; ~ TEXHWUECKOH  BO3MOKHOCTH  BbIPAKCHH OpraHu3aumio
foJlyuaresieM yciayr MHEHHs O KauecTBE yCIOBHI OKa3aHus
yCiyr opraHuzaimeii counanbHou cepbl (HaNMYHE aHKEThI
A1 ONpoca TPaXAaH WM THNEPCChUTKH HA Hee); MHOro
JMCTAHLIMOHHOrO crocoba B3auMOACHCTBHA.
1.3. | dons noJsiyuaresnen ycnyr, yIOBJETBOPEHHbBIX W3yueHue MHEHNUS 40 Gannos 40
OTKPBITOCTHIO, MOJHOTOH M JAOCTYHOCTLIO vHpOpPMALMH O poautenei
JesTeNbHOCTH OpraHM3alliK CoUManbHoi chepbl (3aKOHHBIX
npeacTaBuTeeit
00yualoLKXCst)
1.3.1 | YoBneTBOPEeHHOCTh KauyecTBOM, MOJTHOTO# U H3yueHue MHEHH
JOCTYHOCTBIO MH(GOPMALMK O JeATEIbHOCTH OpraHn3altii poautenei
coumanbHoii cdepbl, pasMeLeHHON Ha MH(OPMaLMOHHBIX (3aKOHHbIX
CTeHaX B OMELIEHHH OpraHi3aliy CoLManbHOH cepbl. npejacTaBuTeNCH )
1.3.2. | Y10BIeTBOPEHHOCTD KaueCcTBOM, NOJIHOTOM 0 00yJatoLmXcs)
JOCTYHOCTHIO MH(OPMALIMK O AEATENILHOCTH OpraHn3atliy
coumanbHOil cepbl, pasMelleHHON Ha ouuManbHOM caiTe
OpraHM3aLMKM COLMANbHOT cepbl B ceTH «MurepHe™. 3
99.6 B ) 100 6a1108B 100
11. Kpumepuit komdpopmuocmu yC106UIL RPEOOCMABIeHUs yCyeU, 6 MOoM yucne peMs 0JCUOanua ee npeooCmaseHus
21. | Obecnieuene B OpraHu3auuM  COLMAbHOM chepsl CrarorueT 50 Gannos 50
KOM(OPTHBIX yCTOBHH MPENOCTABNCHUA YCIYT OpraHu3auum,
OTHET O pe3yJjibTaTax
camoo0cnen0BaHms,
BU3yaJIbHbI OCMOTP
el - et R el B




Hanunuve KOMQOPTHbIX YCIOBUH [ TpeaoCTaBeHHs
yCIyr, Hampumep: Hanuuue KOM(QOPTHOH 30HbI OTabIXA
(osxuaanus), 060pyI0BaHHON COOTBETCTBYIOLIEH MeOebIo;
HaJlMuMe W MOHATHOCTb HABMralMW BHYTPH OpraHu3aluu
counansHoit cdepbl; HaJMuMe W AOCTYMHOCTb MHUTLEBOH
BOJIbl; HAJIMUKWE M JOCTYMHOCTb CAaHMTapPHO-IMIHEHUYECKHX
NMOMELLEHHH; CaHMTapHoEe COCTOSIHUE noMeLLeHH1 i
QpraHu3almnm coUMalIbHOM cdepsl; TpaHCrnopTHas
JOCTYMHOCTh  (BO3MOKHOCTb  JI0€XaTh 10 OpraHu3aunu
couManbHOM  cdepbl  Ha  OOLUECTBEHHOM  TPAHCMOPTE,
Ha/lMuMe NapKOBKH); JOCTYMHOCTb 3aluCH Ha MOJIyueHHe
yenyrn - (no  teneoHy, Ha  opuUMANbHOM  caiiTe
opraHusauuuM counanbHoii cdeppl B cetw HHTepHer,
nocpencrsoM  Eaunoro  noprtana FOCyﬂapCTBeHHbIX‘ 7
MYHHUMIATBHBIX  YCAYT, TNpH  JIMYHOM MOCELIEHHH B
peructpatype  WAM Y  CMEUMANMCTa  OpraHu3aulu
coUMaNbLHOM cepbl U Np.); HHbIE NapaMeTpbl KOM(POPTHBIX
YCJOBH,  YCTAHOBJIEHHbIE  BEAOMCTBEHHBIM  aKTOM
YNOJIHOMOYEHHOTO (he/IepabHOrO OpraHa MCMOJHUTENbHOH
BJIACTH.

CraToTyeT
OpraHu3aumu,
OTYeT O pe3yJbTaTax
caMmo00cenoBaHus,
BU3YyaJlbHbII OCMOTpP

KOM(OpPTHBIX
YCJIOBHMIA 715l NPEIOCTABIECHHS YCIyT

3. | Honst noJiyuarenen ycnyr YIOBJIETBOPEHHBIX N3yuenne mHeHus 50 6annos 50
KOM(OPTHOCTBIO  MPEAOCTABAEHUS yCyr OpraHu3auuen poauTenei
coumnanbHoi cepbl (3aKOHHBIX
npeacTaBuTesnei
o0yuaroLmxcs)
Y 10BJETBOPEHHOCTb ~ KOM(OPTHOCTBIO  MPENOCTABIIEHUS Nzyuenune MHeHUs
yciyr opraHu3aiineit counanbHoit cdepbl. poauTenen
(3aKOHHbBIX
npeacTaBuTesnein
o0OyuaroLumxcs)
100 6asnn0B 100
umepuu Q0CMynHOCm yciy2 0118 UHBAIUO08
OGopynoBaHHE MOMELIEHHH OpraHM3alnK  COUHANIbHOH Crarotuer 30 Gannos 24
cepbl M mpuneralouieii K HeH TEPPUTOPUM C  y4yeTOM opraHu3aumu,
JIOCTYMHOCTH /115l HHBAJIMJIOB OTYET O pe3yJibTarax
camooOcrie0BaHu,
BU3YaJlbHbIH OCMOT]
Hanuuue B nomeuieHUsX OpraHu3aLiu COUMaNbHON chepbl CraroTuer OTCYTCTBYIOT YCJIOBHs JIOCTYMHOCTH s
M Ha npuierawolieil K Heil TeppuTopuM: 000pYN0BAHHBIX OpraHu3aumu, MHBA/IMIOB: HET CMEHHBIX KPECEJI-KOJIICOK
BXOHBIX IPYNI NaHaycaMmu (MOIbeMHBIMU raTGopmMamu); | OTYET O pe3yJibTaTax
BbIJICJCHHBIX CTOSHOK JUIi aBTOTPAHCMOPTHLIX CPEACTB | camMo0OC/Ien0BaHMs,

MHBAIMAOB;  A1aNTHPOBAHHLIX  JIH(TOB, nopyuHe,

BU3ValbHbIH OCMOTpP




pacCIIMPEHHBIX ~[BEPHbIX MPOEMOB; CMEHHBIX  Kpecen-

KOJISICOK,  CMeuuaibHO  O0OOpYNOBaHHbIX  CaHMTapHO-

FUrHEHHYECKMX TMOMELUeHNH B OpraHu3alMH COUMAIIbLHOM

cepbl.
3.2 | Hons nojydaresnei ycayr, yIOBJIETBOPEHHbIX M3yueHre MHEHHS! OTCyTCTBYET CyPAONEPEBOUNK 40 Gannos 33,3

JOCTYTHOCTBIO YCIYT [UIsl MHBAINIIOB ponutene

(3aKOHHBIX '
- npeacTaBUTeNEN
00yualomnxcs) .

3.2.1 | Y10BAETBOPEHHOCTb AOCTYMHOCTbIO YCyT Ul WHBAINIOB M3yueHue MHeHUs! 7

Yucno nosiyuyarenei ycayr-uHBajanaoB, YAOBJICTBOPCHHbBIX poautenen

JIOCTYTHOCTBIO YCIYT JUIS WHBAJIMAOB, MO OTHOLICHHIO K (3aKOHHBIX

yucay ONpOLUEHHBIX —MoJydaresei ycnyr- HHBalMIOB, npeacTaBuTesiei

OTBETHBLIMX HAa COOTBETCTBYIOLMH BOMPOC aHKETbI 00yyatoLMXcs )
33 | OGecneuenne B OpraHu3alMi COLMATBHON cepbl yCIOBHH CratoTyer 30 6annos 30

JIOCTYMHOCTH, MO3BOJISIIOLMX MHBAIMAAM NOJy4aTh yCilyru OpraHu3aumH,

HapaBHe ¢ JIpyrMMH OTYET O pe3yJsibTarax

camoo0cnenoBaHms,
BH3YaJIbHbIH OCMOTP

33.1 | Hanmuue B opraHuzaumu coumanbHoil cepbl yCIIOBHA CraroTuer KonuuecTso YCIOBHIA JIOCTYHOCTH,

JIOCTYMHOCTH, MO3BOJIIOLMX WHBAIMAAM MOJy4aTh yCayru OpraHu3aulmH, MO3BOJIAIOLIMX HWHBAJIM/AM T0JTy4aTh yCJyru

HapaBHe ¢ ApYrMMH: AyOiaupoBaHue Ul MHBAIMIOB MO | OTHET O pesyabTarax HapaBHe ¢ IPYrUMH (OT OJIHOTO JIO YEThIPEX)

ClyXy M 3pEHHIO 3BYKOBOH M 3pHTENIbHOM uHdopmMaumnu; | camoobcenoBaHus,

AyGaMpoBaHUe HaANMCEN, 3HAKOB H MHOW TEKCTOBOWM M | BHU3YallbHbIi OCMOTP

rpaduueckoii  MHGOpMauMK  3HAKAMM,  BbITIOJIHEHHBIMH

penbedHo-ToueunbiM  wpnudTom  bpaiind;  BO3MOKHOCTH

MpeoCcTaBIeHnsl HHBAIMIAM N0 CayXy (ciayxy 3pEHHIO)

ycnyr  cypaonepeBoauMka (TudnocypronepeBoaUHKa);

Ha/lMuMe ANBTEPHATHBHONH BepcuH opuuMAbHOTO  caiTa

opranmzalMu counanbHoil cdepbt B cern MutepHer ans

MHBJIMAOB MO 3pEHHUI0;  MOMOLb,  OKa3blBacMas

paboTHHKaMK OopraHu3aumm COLIMAJILHOM coepsl,

NpoLIea UMK HeobxoIMmMoe o0yueHue

(MHCTPYKTHPOBAHWE) MO  COMPOBOKAEHUIO HHBAJIMIOB B

MOMELIEHHAX OpraHu3alluy  colmanbHoii  cdepbl W Ha

fnpuieraioeil  TeppuTOpPUK;  HaJMuMe  BO3MOIKHOCTH

MPeaOCTaBIEHHs YCIYTH B IMCTAHLIHOHHOM PEKUME WITH Ha

0MY .

100 6an08 87,3




1V. Kpumepuit 000posicenamenbHoCmu, 6€X/IU60CHIU PAOOMHUKOS OP2aHU3ayuL

4.1. | Jons nosyyaresien yCayr, YIOBJIETBOPEHHbIX N3yueHue MHEHUS 40 6annos 40
N0OPOIKENATENBHOCTBIO, BEJKJIMBOCTBIO paboTHMKOB ponurenei
OpraHM3aluM  COUMaNbHON  cepbl,  0becrneynBalOLIMX (3aKOHHBIX
NepBUYHbIH  KOHTAKT M WH(OPMHUPOBAHHE MOJyvaTess npeacraBuTesiei
yCciyru npu HEMNoOCpeICTBEHHOM obpatueH1n B olyuaromxcs) .
OpraHu3aLnio COLMalIbHOM cepbl
4.1.1 | ¥10BIETBOPEHHOCTb 10OPOIKENATENILHOCTBIO, BEIKIIHBOCTHIO M3yuenne mHeHuUs
" pabOTHUKOB OpraHusauuu COLMAIILHOM cepbl, poautenei
obecneunBaroLLMX MEPBUYHBIIT KOHTAKT U HHPOPMHUpOBaHHE (3aKOHHBIX
nosyuaressi yciyru (pabOTHHUKM CHPaBOYHOMN, MPUEMHOTO npeacraBuTesei
OT/IeJICHHs!, PETUCTPATYPbl, KACChl W TMpO4YHe PabOTHHMKH) oOyuatoLmxcs)
MpU  HEMOCPEACTBEHHOM OOpalleHHH B  OpraHu3alMio
couualibHOM cepsl.
4.2 | Jlons noJjiyuaresien ycnyr, YIOBJETBOPEHHBIX H3zyuenne muenus 40 6annos 40
NI0OPOIKENATEIbHOCTBIO, BE)KJIMBOCTBIO pabOTHUKOB ponuTtenei
opraHMsalMM  COLMaNbHOI  cdeprl, obecneunBaoLLIMX (3aKOHHBIX
HEMoOCPE/ICTBEHHOE OKa3aHWe YCJIyrH Npu OOpalleHHH B npencTaBuTeei
OpraHM3aLmrio COLUANILHOMN cepbl o0yuaroLmxcs)
4.2.1 | Y10BAeTBOPEHHOCTb 100POKENATENBHOCTBIO, BEKIMBOCTHIO Hzyuenue mHeHUA
pabOTHUKOB OpraHu3aunu couMalibHOM cepsl, poauTenen
obecrneunBalOUIMX HEMOCPeCTBEHHOE OKa3aHWe YyCIyrd (3aKOHHBIX
(Bpauwu, couMasbHble pabOTHHKH, pabOTHHUKH, npeacraBuTesei
OCYLLECTBAIOLINE IKCMEPTHO-PEAdHIUTALIMOHHY O oOyuaroLmxcs)
JIMArHOCTHKY, TMpernojaBaTe/ii, TPEHEPbl, HHCTPYKTOPBI,
OGubnnoTeKapu, KCKypCOBO/bl U Mpoure pabOTHUKHM) TMpH
o6pallleHnH B OpraHu3aLMio CoLMalbHOM cepbl.
43 Jlonst nostyvaresen ycnyr, YAOBJETBOPEHHbBIX H3yuenune muenus 20 6annos 20
N0OPOKENATENILHOCTHIO, BEIKJIMBOCTBIO pabOTHUKOB poaurenei
OpraHM3alMi  COLMalbHON cdepbl MpH  MCMOJIB30BAHUH (3aKOHHBIX
JIMCTAHLUMOHHBIX (JOPM B3aMMOIEHCTBUS npeacTaBuTesiei
oOyuarouiMxcs)
4.3.1 | Y0BAeTBOPEHHOCTb 100POKENATENBHOCTBIO, BEKIIMBOCTBIO N3yueHne MHEHUS
paGOTHUKOB ~ OpPraHW3alUWMKM  COLMaNbHON  cdepbl  MpH poauTenei
MCNOAb30BAHUK  MCTAHUMOHHBIX (opM B3aumoneicTBus (3aKOHHBIX
(no rtenedoHy, MO ONEKTPOHHOM TMOYTE, € MOMOLIBIO npeacraBuTesiei
5EKTPOHHBIX CEPBUCOB (MOJAYHM JIEKTPOHHOTO OOpaLleH s oOyuaroLmxcs)
(ano0bl, MPEMIOKEHHUS), MOJYUYEHUS KOHCYJIbTAUUH 1O
OKasbiBaeMbIM yCIlyram u np.).
100 6ann0B 100




V. Kpumepuil y006/1emeopenHoCchu yCnosuaMu OKA3aHUA yClye

5.1 Jlosist nojtyuaresieif yciyr, KOTOpble FOTOBbI PEKOMEHI0BATD H3yyeHne MHEHHS 30 Gannos 30
OpraHu3aLmio  COLMANLHOM cepbl  POACTBEHHMKAM H poauTenei
3HAKOMbIM (MOTJIH Obl €€ PeKOMEHA0BATH, €CIIN Obl Obu1a (3aKOHHBIX
BO3MOJKHOCTH BLIGOPA OPraHM3aLni COLMabHOM chepb) npeacTaBuTeNen
00yuarom1xcs) i
5.1.1 | TOoTOBHOCTH nostyuyaresne yeayr pexomenaoBath | M3y4eHne MHEHHS )
Gprauuzaunio  ColMabHoOM cepbl  poACTBEHHHKAM W poauTenen
3HAKOMbBIM. (3aKOHHbIX -
npeacTaBuTesei i
00yuaroLmnxcsa)
5.2 | Hons noJsiyuaTeen yCIyT, yIOBJIETBOPEHHBIX N3yueHue MHEHHS 20 6annos 20
OpraHM3alMOHHBIMH YCIIOBHAMH TIPEIOCTABICHHSA YCTY T ponurenei
(3aKOHHbIX
npeacTaBuTeei
00y4aroLIMXCs )
5.2.1 | Y0BieTBOPEHHOCTb noJiyuaresnei yenyr | M3yueHne MHeHHA
OpPraHM3alMOHHBIMM  YCJTIOBHAMM  OKa3aHWs  YCIyT, poauTenei
HANpPUMEP: HATMYMEM W MOHATHOCTHIO HaBMralWh BHYTPH (3aKOHHBIX
OpraHm3alMu  COLMANbHON  chepbi; rpajgukom  paboThI npejicTaBUTeNEH
opraHMzaui  COlMasbHOM cepsl  (moapasieneHus, 00y4aloLMXCs )
OT/IENbHbBIX CrENHATUCTOB, rpapukom npuxonaa
COLMANBLHOrO pabOTHHKA Ha JIOM M 1p.).
53 | Jlonms nojsyuareseii yciyr, YAOBJIETBOPEHHBIX B LEJIOM H3yueHue MHEHHS 50 Gannos 50
YCIOBUAMH OKa3aHWs yCJyr B OpraHusaluu COLMAJIbHOM ponurenei
cepbl (3aKOHHbIX
npeacTaBuTeei
S | 00yyaronxcs) i
53.1 | YaosnerBopeHHOCTb — nojlyuaresneii  yciayr B LENIOM N3yueHHe MHEHHS
YCJAOBHAMH OKa3aHWs yCIyr B OpraHusaliu couuanbHOM poauTeneii
cepbl. (3aKOHHBIX
npeacTaBuTesei
00y4arounxcs)
100 6an10B 100
Hmozosoe 3nauenue 6 1acmu noKazameseil, Xapakmepusyouiux 00wuiL Kpumepui
OUeHKU
500 oannos 487,3

MToroBoe cymMmapHoe 3HaueHHe No COBOKYMHOCTH 00MX KpUTEpPHEB B 4aCTH
foKazaTeieil, XapaKTepH3yIOIHX 0011He KPUTEPHH OLEHKH 110 OPraHn3aliu




